
Clients using Synergy as a central resource for Project Data and Documents 
are now able to fully incorporate emails in to this. For years, sta� have left com-
mercially sensitive information typically in individual inboxes, creating challenges 
to the sharing & retrieval of information, which can become critical for a number 
of reasons. 

How does Mail Manager work with Synergy? 

• Rather than relying on sta� to manually file information in to Synergy, Mail
Manager will prompt & predict sta� to file their emails to the relevant projects
in Synergy.

• Mail Manager will discover projects from Synergy, which will then be presented
to users to file to, based on where they typically file their emails.

• Rather than search hundreds of thousands of emails in Synergy, you’re able to
search them in Mail Manager meaning sta� can find any email on any project.

• Permissions to Mail Manager are managed centrally from Synergy, meaning
you only create a project and manage permission in 1 system.

Summary

Filing and search emails through Mail Manager into Synergy means there is 
one place for everything and staff consistently file their emails. The results 
mean your inbox isn't a continuous struggle.
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